Android GLDB APP Installation Guide
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In order to have a good installation experience, this installation guide is divided into 3
parts. The first part is the normal installation situation with risk prompt, and the second
and third parts are the situations that cannot be installed normally.

The examples shown below are system settings for some mobile phone models. The
settings of different brands of mobile phones are slightly different. If it is different, please
find the corresponding function of the mobile phone to change the settings.
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1.Normal installation example with risk
prompt
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1.1 Scan the code to download the app and “ALLOW?” the browser to install the application
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1.2Ignore the security reminder and click “INSTALL”. After installation, you can open it
(The installation will not have any other impact on the mobile phone. The prompts of
different brands of mobile phones are slightly different).
AR ERE, ~AERK TEZAHNTIT (ZEASNFIEAEMZNE, REH
FEFAIR T ERE ARE)



C;

' Security alert

Allow Browser to install apps?

Downloading apps from external
sources may put your device and
personal data at greater risk. By
touching ALLOW, you indicate that you
accept these risks.

Don't ask me again
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2.Install an external source app that is

not turned on and cannot be installed
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2.1 If the app cannot be installed after QR code scanning and downloading, please open
the. system settings
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2.2 Open “Additional settings” - click “Device & Privacy” — click “Unknown source
installations” and turn on the corresponding application switch (Different brands of
mobile phones have slightly different function locations)
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2.3 Please return to the page of downloading the app or download the app again for

installation. Refer to the first section of this guide.
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3.App Guard is turned on and can't be

installed
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3.1 If the app cannot be installed after QR code scanning and downloading, please open
the. system settings.
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3.2 Click “System & updates” - click “App Guard” — click “DISABLE” and enter the phone
password to close (Change the settings and enter the mobile phone password. This
process is safe and will not cause losses. Different brands of mobile phones have
slightly different functional positions)
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3.3 Please return to the page of downloading the app or download the app again for
installation. Refer to the first section of this guide.
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3.4 Since the original system settings have been changed in 3.2, if it is necessary to restore
to the previous installation, the recovery process is: Click “System & updates” - click
“App Guard” — click “ENABLE” to reopen it. (The function positions of different brands
of mobile phones are slightly different)
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